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Pharmacists are considered medication
experts but are often underutilised.
Private GPs prescribe and dispense
medications in clinics, thus further
limiting pharmacists’ involvement in
ensuring safe use of medicines.(1)
OBJECTIVES
INTRODUCTION
CONCLUSION
Healthcare consumer perspectives on pharmacist integration into
private general practitioner (GP) clinics in Malaysia
Pui San Saw,1 Lisa Nissen,2,3 Pei Se Wong,3 Christopher Freeman,2,4 Vivienne Mak3,5
1School of Postgraduate Studies and Research, International Medical University, 2School of Clinical Sciences, Queensland University Technology, 
3School of Pharmacy, International Medical University, 4School of Pharmacy, University of Queensland, 5School of Pharmacy, Monash University Malaysia
To explore healthcare consumers’ views on
pharmacists integration into private GP
clinics in Malaysia.
 Focus groups and semi-structured
interviews were conducted with
consumers.
 NVivo 10 software (QSR, Melbourne)
was used to facilitate coding of quotes.
 Emergent themes were generated and
supported by direct quotes from the
participants. (C=consumer)
METHODS
DISCUSSION
 This study provides insights into consumers’
perspectives on the roles of pharmacists within
private GP clinics in Malaysia.
 Consumers generally supported pharmacist
integration into private primary healthcare clinics.
 Barriers to pharmacist integration need to be
addressed for pharmacists to expand their capacity
in providing integrated and collaborative primary
care services to consumers.
4 major themes
 Participants had difficulty envisioning the
expanded roles of pharmacists from the limited
interactions they have even with community
pharmacists, as also observed in other studies.(2,3)
 The potential increase in costs passed onto
consumers and GPs reluctance were perceived as
barriers to integration.
RESULTS
A total of 24 healthcare consumers participated in 2
focus groups and 6 semi-structured interviews.
“To tell you the 
truth, we hardly 
get counselling 
from the 
pharmacist 
here” (C12)
“I think for now Malaysians are still not 
matured enough to compute that we can 
consult the pharmacist” (C15)
“I feel more 
comfortable if a 
pharmacist is 
there to advise 
on my 
medication. I 
will want to go 
for it” (C3)
“If the 
(pharmacy) 
services are 
value-adding to 
me, I will be 
willing to pay” 
(C6)
“If I think they (pharmacists) want to 
charge for fees, I will not pay because 
we pay the doctors, now we have to pay 
the pharmacists” (C2)
I’m very sure they (GPs) 
will feel pharmacists are 
going to take their roles” 
(C14)
“Currently I think most of them are just 
over the counter selling medicine” (C2)
Pharmacists’ role  
mainly supplying 
medications
Readiness to accept 
pharmacists in 
clinic
Willingness to pay 
for pharmacy 
services
Concerns about GPs’ 
resistance
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